Toll Free
80077700

cale W Juwil
80077700

Dhofar Power Company S.A.0.C Dhofar Power Company S.A.0.C
zloJ dcgono WAl Gan| 2loJ dcgon0 WAl Gan|
Member of Nama Group Member of Nama Group

. JooJlaclgd Use of Electricity _

Jeall oladiwl) Code of Practice J
2Uphal) *

o -
Jlaill uliby Confact Us E |
O ro.&o.u A8l jlan Dhofar Power Co. C O EE

M. PO. Box: 2609

M1l 522yl jopll Postal Code: 211
Uloc didnlw &lla Salalah, Dhofar, Sultanate of Oman
AVVV.. 2@l Tel: 80077700
+AIA MPFAPAOV :usla Fax: +968 23293857

www.dpcoman.com

www.dpcoman.com



Dhofar Power Company S.A.0.C

zloJ dcgoan WA b Ganl
Member of Nama Group

JooJl 1clgd

. Jedl olayiwll
cUphs 1)

Wil cigralll o6q.0ll




“Yasl Jladl phslull ool 16i5 O 80077700 cnlc U Juwil @

dAor0Oo0 ©

oA plall by Al alac o i cLliod (@ Uaasoll) ok rosh &8l Lo s o)

Glangs ladgoasiwg gl axlynAll adlall dies Luliés pas ualall cpasll slac ogé) a4 il odlmdg .eA b o s':.uﬂﬁJ' 29jg &jgd A
Acludl/nlglyall yulss LAl JUA (o ylie (gd] &bl @6y ny byl Jangin
cbmal) Yol plaainll 58 duylool) 1clgd ang o Adlg

oAl Jlall Ylosiwll Ly gas il s (oAl
(lalgua 1 gl) kalg ... ds2u Jaoy jlovn Jusuins i 13) @8lall (o 81alg 6129 ol oy wdlg ddosllg dn il wlglasll o yaell gde Ggiad tun
el .8 d8lall (0 dpoall i lalg 0. s jloa Wiy 633lg dclu 6:30) clymal) pdolaaiml Julss 58 épuilio A5lgd Lo g4y

dclw bnlglua | =lymall o 8anlgll 61 g]l

lo s o iy Gl clpoall @04 GSbyms jlon sl g dindoll wlénlgoll Jaso dng) angs L
(blglh bymall 598 walajl lo Y4 (nlglysl=knlgl...) lalglyal gl lalglly dygumno dcluull 58 sl adlel 3ab gl lmislong &udb ploiall uddaiy

o] 4614 @lajl sl loA Lo g gl Ggiuo Judi oo auaiu @ulé . andl Jono glc

sac @9 blgll clpaalisg8 Lpa jlas ol lnalaiug gl dymall dios bl paiso) Uﬂwng“u?_dg'w*mﬂ rolul pi5 0y
| 6:30) bolg I 691 pliao olaaiuml dla @8 . Jlio)l s @28 jloal ol xaiuwl wlelu 04)lic (59 ailloll gallg daldl wligiuwo
(8anlg 8ang=hlglua | =I... =tslclwl. x kalgl..) aalg lalgluA (oA lm i Wg g ulelu
ngyui wngos aclgdll &g i Wlanlloim §udailg
leingo) Josi gl ddadl wli cbymall slaolg &1jgd uarn )i

BEBOA- o oy i S o sl
<y all elad pylail e dgguoll




[

Wl xoizoll a8y2ill Jgan egall (hol Los gl dayui] duiswll 48y2ill g 6)94 30)l 48yl

sl Jledll plaiiwlll Jooll iclgs  OQr———————————

80077700 calc Wy Juil

a9y 2l 25l
éa0i=oll

Jlala

JlalA laclo \glalioll &1on

aclw\ lalgglus JAJ duus I

Ul s gl i jouids (o
el blgglys Jad duwy I

i9udgy jo iy 5] Jaul jods o
dcl\ bhlgglus Jad duwuy Me

dclw\ hlgglua Jaldauwy re

daclu\algglua JAad a1 Jasoy vl juw

dcl\lnlgglus Jat duw M Jaos wli 2w

WAl 6)ljg

Lo (g0 4380
dclu\blgglys

\alggly4 L. =V..l
aclu

\lalggly4 V... —o..l
éclu

\lnlgglus 0. =1
aclw

\blgglus F.o —an
dcluw

dclw\ klgglua

Jad augy lo
dclw\ hhlgglua

dcln\ blgglua

Jad dauny lo
dclw\ hlgglua

nlgglus JAJ duuay |-
dclw\

Lo (g0 4381
aclulalgglys

\lalgglud lorvs —V..l
dclw

\lalgglua V... —o..]
aclw

\lalggly4 0. .|
dclu

\blgglia P... -y6n
dcl

dclw\ halgglua

Jad augy o
acln\ blgglua

dcln\ blgglua

Jad duy lo
dclw\ halgglua

nlgglus JAd duuay |I-
dclw\

aclw\ blgglua Jatduwy I

Halg V-

dcl\lnlgglua Voo —jon
aclw\ blgglua Jat auwy |-

34 om0 \ dycl)j

OL)_D}Jﬁ|

dclulalgglys o...

dcli\lnlgglua e —jon

acl\ blgglus Jad awy

acl\ blgglus Jat auwaylo

daclw\ blgglus Jat a1

ALl gyl dyclivall §8p 25Ul A
gl fron 98 -9 ¢ye )28l Joloo J&y Iyl (W) dclinllg 6)laill 8)ljg ro dusji @l wle Jgnall ()
(wda]l aie 83gag0 Junloil) dyso Ingpid dunbaul 49yl gAAj




sl Jleall pliiwlll Jooll iclgs  OQr———eeeeee————

LAl ju9gid Ay wlghhs e
los8g Lot ot gl chpmsl o e Jus At Log sjmall pAolaaiuwl A8 uls 1385 Ol b
105 &nlall elymAll ;g8 dou8 Julai) 83180l ailaill (o sac gl

st gasl

@lalj wuaws Lol eua wlhléll dyodl) dloiuo pal go sl sioal
839 A lngns nb}.mé.”}_ulgﬂd\gop_xé

clpmall 11895 98 xclud @il alaill yaes g Losd

a8yl daluo waun Wk oll L] «

roliito Ay Lo asioll s

04 ol Jusii e gpall wlaiallg wlgillg Adlg il glel «

0o 8pablioll yuoil dsill daye (ghu §a9 §8 Wit o)l Lusys A (8 «
ol a2l (40 dylon wyhol) dlao Joc Jadll

clgall g)lhog Jalao wlaig A galoj «

&ilymall sjmallg lodyii dals Wlio (gad U gl aulaoll clala] «
A il @8la (o @waas U g 8)lal 6 lgoll

60419 8390 il 5eimoll (99 (8)liall fauda i jlmn) wliwgoyil i pac «
" Ao oy yoyeis gl 6)lall dnys sic syl s
Utioo el ol Loka wlaga ol (o Uay duga il Aglyo oladiwl «

o—"

a9lpoll ‘?P

olaiil egloll oAl «
Lol il 8)gpn Wlim (g4l loaic dngpoll cloln] «

i

B8

N A
uw”””l\l\l\\IIII!H\\\\HIIIIHIHI\HIIIH‘U“
i AL

I I
[

‘# ‘j”l\lmnm'u%“‘) lL‘”"””I

] Iy
"

80077700 calc Wy Juil @7

oA anlall §gilodl ppun e
68 gle Ialoiel josds J4 payl] clpma 8)9318 Jluyl ligygaio ogisw
&8 Llg &l el all clym 4l 693l (i 660l ol dulsoll slasll
Bpigall 6)09 JUa dalo ol vlaagll aae lominy (G0l Jdog .alasl]
Guianin) sjmall) d8lall aules) Unsun lpbgo wlonlgoll wlag) gass
By wlaibio el aie jldicell @Q Ul gAag oAl

iyl sjmall Jyid e las @

readjmal Ju2dil log o8 9)5 oy gl elpmAll (5o s e iy
Wliodl e eadl 63030 @uilyma djmal dld vic anii ajioll

gl dzull wni ulliag dpon iUl slguivell wls wilaldall Lo lod dyalnidll
el il d&aoaioll é)lhall

ulonlgolldag) — 633 6jmal cljuis @
U0 a4l ilyma jlon i) of elpin ploli§ alls g9
3ng3 &8lal) adlloiwl Jr2o @8y JUA (yo Jusdiil 4l
s ayalaidl jiallg dyalaid) JaUl sjomall (o 604 wlalia]
oA i sjaall ddlall ales) Uayu lubdo wlaalgell tlag)
Bayan wlaiio clpd A.LCJL}.LCU'@QCUH &Ag



[

Gl

) o cllo Ll 6218 (A ol winy wunlioll galall bl pas jLisl «

aalundl (e 8430

i .oldsll 98 oleiadl Tasy loaic 8)lall JALaig Ll gle clné &g «
dabinll e b wlady Los aylle 8)lin Gy wlgrasll gl dals Wlio
Walo ylle da)y gle

LA s oy dos2halll pdaseo ol iy clodl (o juia]l pladiuwl pac @glao «
Lo iuh©i) 4484 clo duo4 §8 1an JAuiu

Opan &ad gl an 6 od 3] dcjuy plelkhll gals (Aol «

a8lall ;8¢9 gl e &upud oo hzall ()28) jaik Josi «
Auboll (98 @418 daya <lo jlay alilg plelall 6392 gke @adlaollg

o)l (o Uiy dglg il cani aalll @il Jio 6paall clubll goln «
laonoll Jos! dilgdl (o Uy dulled 1341 dnono oladiwl

24llg Jn 68 @yglinoll clodl duo ol aaiuwl wiay duilyma aylle oladiwl vic «
Loiuda <25 (o Lodla

G aigiuig plehll o s il dljlg gl 61400 Wiggyaloll Il «
@il bl o @8Uall (o J81 )28 o Lol

Ugiulo 6aleg a)lgold olasiuwl d_nﬁl LAl o Vg jldb g la]l Jdoy «
 aalas Jdl

(Euibymall slaliall elaaiul als 9d gl ailai) oiw)

a5l sl

@l_o_cp_c i gl lalg sl ol aaiwl (Jud 590 6l dsudl gAg (o A4l «
Jswl) 5alaidl qolipy gl a2l wni plaaiwl uay aild
Loo i ola Lodun (Eygio daya €.) 8)liall daya (o Ggiuuo Jbl oladiuwl «

sl Jleall pliiwlll Jooll iclgs  OQr———eeeeee————

M

o—"

G

4

-
-

-

80077700 calc Wy Juil @7

ol plaw

&9 31901 B8 o) 389 clymaTl o 83ak lios GUI loll paduni aliny
AUl Grblb jas Ay Lol o )

04l laaiiwl G iuwd) uanlioll panll il «

Jo=iwll a2 oluoll Hlaw claln) »

Bjang 800 Josiwll (Jul 1h 69 ¢ laudl Joseuis «

LAl Jhdy 28 el ol eun pagall 918 oloaiuwll o Day s 350 «
Jladl clol) 8)gp Wl (g4 U loaic 3yl cloll olaaiuwl +

()

-

(Wlaonoll) a0l djmalg wlallill f«? 8

by el e 1as 3b Glho @l 1onoll of dallill &g »

clgal 119350 Ao At Lo dg way al Joadl Jh i &l Jusdu «
oIl 8 gl Jabdl jlas Jgo

WUl o Jglal 30) 1hgiao ronoll gl &l b &y pac »

.a000ll glmu_l_“d\ﬂmgd_lﬁ A}.LL]@QJJQ.O[O[&'Q@'\ﬂ)J *

oA ol anlg clgo lnélA paring gillg daoroll ronoll/anllill «
I adagio puiaag o Jdl

020 1181 Al clow jolaiy U ol uay ¢ elatio YA ronoll (o alill ] «
‘ : -aw'@9md93rf>JDW9iﬁ—o94&J

89l gron (g9 Lliioo (JAUI gde ronoll 4w gyl &5 L] uny «

14l JAsiu cbpma o ali J4uis U gl apa sl olyoaoll/albll «
" sl elgill o

-

T



! G2l 6jmallg jlall ‘??

i) slasiwll gag 98 8jmall Wy §ale5 &l 99 clym Al 11895 (4o,
Jan o4 aolaaiml pacg oambiny anl Wlim 4y o 13) jlalil gle wny ealg

!LLlStuJa)Ugé_lLo_u_cUJuU.oJld\ﬁ* o
a8lall lgAoll (o 141 &8la Loyl slg4o cllniu» PN
Spailio 94l 12 Blg4oll (ye silpmall Uil Jad gucly

09283 Jglaiwg o] clymall alaol iy Ao i paimalg 1] Vgl Ly JLaill pade (usiy
wlladl sie loyud9i Aoy Glg (s ol Gglas (58 Jaidl wleljal juiy Liod 189 oa) 6acluoll
Jlaill 44 oy i i &)Ll gle Jgnall syl 13l gl pail4io Ja lielaiml 4y ol lilg
clpadl elad pulaid (e &géunoll danll loc —clymall pudais dinay

sl Jledll plaiiwlll Jooll iclgs  OQr———————————

80077700 calc Wy Juil @7

byl il go Bloll g8 lo Gl 1 o (3390 YA Jiloll g9 selall Jauis o
G918 14995 G461 (59 @A oA o a8ln i il auslaoll plaaiuwl acluy
"o pao JAil oe o)l L &8l o i gl auslaed! . clym Al il il
59 doono 59 alellselall anlao Jao Jail dsonolly 4yglall uulll aplao
éaluollg wlbiuA il wawliad Lloylual way elidg Wlkoiuwl el asog planlg J4ibl sac
cLymall JuoA gllga UAoAio @bl Wllaiwl 93 alino o uiy ol Aoy 659gioll
Ol 6oy aulaoll o egill aa ol iz loo g alell clall alno loA Ly il
Lol o juisll pal 499,

QuAgy Yiun @A e o 89la o s "@.IJlé.:Lné!Jla.HLn.o elpaid Ugd s @JLUldg.\A_Jl.LLoJ"' J
6.cLAall o Wiloo |)lado ailil g\.'iJlg 63330 ]lg doyadll élg.iill Al Wllouwl wlaso

Pilooll 48l uadiio 6LV aliuao dyalell6:LaY aluao

Ilgo blgro

nlg .-V Inlg €.

lalg IE-I Inlg .

Ialg IN-lo lnlg Vo

blgf. hlgl..

Inlg Fo— hlglr.

blgkr Ialglo.

JWa 381giJl 5liw add (b0l Los .laoll jady jlouidl cgua ol aaiuwl Ghoy Jled JAbn ok lic 6:La
Ay dollioll Ligill g8 dmlill lgdll ol aniuwlg duliz) apilaoll 8499 cguall Jgaay alowdd jlan il
0o vaali yga g dyled Jial jyisy @l a i Giya dhliallg s.)8ll Jio oloold dyayll LAl olasiwl
anlaoll 44l gle dhdlaol pooll o 49yl JAJ LAl 13993 8ale o aiiud Gl 8eLall Gl ys
aluwgllg ygmall Al &any yl phooll (o s &uholl 98 Lngas whjlguwausll )




Toll Free 80077700

The
Authority’s
contact
details
are

Authority of Electricity Regulation,
Oman

PO. Box 954

Postal Code 133, Al Khuwair
Sultanate of Oman

Tel: +968 24609700

Fax: +968 24609701

Email: enquiries@aer-omanm.org
Website Address: www.aer-oman.org
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%@ Lights
(—O

Lighting in the home typically accounts for 10-15% of electricity usage. The use of
low energy lamps can provide significant electricity savings. Low energy lamps are
miniature fluorescent tubes, which are designed to replace ordinary light bulbs.
They are made in a variety of shapes, sizes and ratings so they should be selected
fo suit the fiting and the space available.

A low energy lamp uses about a fifth of the electricity of an equivalent ordinary
light bulb which means they can save you some money.

The table below is a buying guide for low-energy light bulbs. It gives the power
ratings of the old and new types of bulb, which give off an equivalent amount
of light.

Standard Light bulb rating Equivalent Low-Energy Light Bulb
25 W 5W

40 W 7-10W

60 W 11-14W

75 W 15-18W

100 W 20W

120 W 23-25W

150 W 32w

To light your premise efficiently, use as much daylight as possible. Curtains could
be drawn well clear of the windows during the day, lamps carefully positioned and
bright colours used in darker corners.

Consider the use of individually switched task lighting for reading or sewing. This
is more efficient and will be cheaper than a fitting that is usually used to provide
light for an entire room.

Keeping lamps and accessories clean is important, especially in the kitchen
where grease and grime tends to accumulate.

Use of Electricity Code of Practice

e- TV and other gppliances

You will save electricity if you avoid leaving your equipment left on in
standby mode. If no-body is watching TV, turn it off. Don't use it as a source
of background music.

e [ron your clothes while they are still slightly damp.
 Steam irons use more power than dry ones.
* Ensure the iron is switched off as soon as you finish ironing.

You should always contact us first if you have a problem with your electricity supply and we will try to help.

We publish a separate Code of Practice on complaint handling, which is available on request, or if you would
like independent advice, you should contact us, us, if we have been unable to resolve your problem, contact,

please contact the Authority for Electricity Regulation, Oman, the industry regulator.

14
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o
% Water Heater

Heating up water requires large amounts of electricity; significant savings can
be made in the following ways:

* Choose the right size of water heater for your family.

 Switch off the water heater after use.

» Switch on the water heater a short while before use.

* Take a shower instead of a bath. It may cut costs by two-thirds.
* Use cold water where hot water is not absolutely necessary.

N
% Fridges and freezers

* Put your fridge or freezer in a cool place, away from cookers or heaters.
* For best operation, position your fridge so that air can circulate around
the heat

exchanger at the back.

* Do not leave a fridge or freezer door open for longer than necessary.

* Allow any cooked food to cool before putting it in the fridge or freezer.
* Combined fridge/freezers with one compressor use less electricity than
fwo

.» Defrost your freezer regularly. The ice should never be more than quarter
of aninch

or 6mm thick around the icebox.

* Freezers should be kept at least three-quarters full at all times.

* Modern frost-free fridge-freezers use considerably more electricity than
conventional designs.

Use of Electricity Code of Practice

0
@ Cookers

/—O

* Choose the right size pan. The base of the pan should match the size of
the cooker ring.

* Put lids on pans and turn down the heat when food starts to boil. There is
no need to

boil vegetables vigorously, fumn the ring to a gentle simmer.

* Try not fo use too much water; most items are best cooked in just
enough water to cover them.

* Food can be cooked more quickly if it is cut into small pieces.

* A pressure cooker speeds up cooking times, saves energy, maintains
goodness and

generates less water vapour in the kitchen.

* Cook small items like chops under the grill rather than in the oven.
(These are tips for usage of electric cookers)

* It is more efficient to use a toaster rather than a grill when making toast.
* When using an electric kettle boil only as much water as you need. Make
sure the

element is always covered.

* Microwave ovens are useful for cooking, defrosting or heating food. They
use much

less energy than conventional ovens.

» Cooking with gas rather than electricity is a better use of resources and
usually costs less.

% Washing machine

G

* Ensure you have a full load before using your washing machine. If this is
impractical,

use the half loads or economy programme.

* Use a minimum temperature (40C) wash and economy programmes
whenever possible.

e
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o
® Understanding your electricity blll ® Simple Electricity Saving Measures 7
Our representatives will be sending you an electricity bill every month The way you use your appliances on a day- to- day basis can have a big effect on how much electricity they use.
based on an ACTUAL or ESTIMATED meter reading. o0——o0 Here are a number of useful fips to reduce your electricity bills:

The electricity bill shows your latest and previous meter readings. The
difference between the two is the number of units you have used during

e biing perod: % Simple Electricity Saving Measures

Air conditioners are the biggest consumer of electricity in our homes. They cause
dramatic jumps in our electricity bills especially during the summer peak period.

Below are some tips which will help save electricity:

® Running Costs of Your Appliance

Most of the electricity supplied to your premise is used to run your o0——o0 MWW”

household appliances. When you buy new appliances it is a good idea to ”‘x\fﬂ‘ﬁjﬁj{:‘ﬁ\%ll.‘”ﬁ%‘:ﬁ%
look for economy features like half-grill settings on cookers and half-load or o
low temperature options on washing machines.

* Choose the air-conditioner according o the room area.

* Clean the air filter regularly.

* Close your windows, doors and other openings when the air-conditioner is in use.
* Try not to install the air conditioner in a position subject to direct sunlight. If it is,
cover it with a shade or an umbrella.

* Avoid obstructing the air fight inlets and outlets.

* Tumn off unneeded lights and heat producing appliances to reduce air-
conditioning load.

* Don't set your air conditioning thermostat at the coldest level. Just set the
cooling fo the temperature that you feel comfortable.

* Use ventilation fan instead of air conditioners where possible.

® Buying New Appliances - Energy Labelling

If you are buying a new or replacement electrical appliance you
should check the running costs by looking at its energy rating. There
are considerable variations between the least and most economical

appliances. o—o g’ Ci Fan

Energy labels provide a simple indication of the energy efficiency of o o
appliances so you can take this info account when buying new products.

/

* Clean fans regularly.
 Switch off the fan when it is unnecessary.
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® Permitted Tariffs

e

Appliance Energy Approximate Unit Tariff Daily Consumption | Monthly
Consumption Rate | Working (Baiza) (Baiza) Consumption P ;

(Watts) Hours (Hours) (Rial) Permitted Tariff Tariff Structure

Consumption thegory

Rate (W)

Washing
machine with All Regions except Dhofar Dhofar Region
heater

Industrial (1)
Hair Dryer

September to April 12 Baiza per kWh August to March 12 Baiza per kWh
May to August 24 Baiza per kWH April to July 24 Baiza per kWH
Commercial Flat Rate @ 20 Baiza per kWH

Ministry of Defense | Flat Rate @ 20 Baiza per kWH

Residential 0 - 3000 kWH 3001-5000 kWH 5001-7000 kwH 7001-1000 kWH Above 10000 kWH
10Bz/KWH 15Bz/kWH 20Bz/kWH 25Bz/KWH 30Bz/KWH

& ' 0 - 3000 kWH 3001-5000 kWH 5001-7000 kWH 7001-1000 kwH Above 10000 kWH

overnmen 10Bz/KWH 15B2/KWH 20Bz/kWH 25Bz/kKWH 30Bz/KWH

Agriculture and 0-7000 kWH 7001 kWH & above

Fisheries 10 Baiza per kWH 20 Baiza per kWHv

Tourism (2) 0-3000 kWH 3001-5000 kwH 5001-7000 kWH Above 7001 KWH
10Bz.kWH 15Bz/KWH 20bZ/KWH 20Bz/kWH

(1) Customers require a letter of recommendation from the Minisiry of Commerce and Industry and must

er . . . . maintain a power factor of least 0.9
The above tariff is based on the domestic tariff. Please refer to the table of Permitted Tariffs

(2) Subject to Ministry of Tourism regulations and approval (details available at request)
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® |Infroduction

Dhofar Power Company SAOC ("Licensee”) owns and

operates the electricity distribution and supply network in your ° YOUF eI e CTri CiTy m eTer

Your meter measures the amount of electrical energy you use in units of kilowatt-hours.

area. We look after the safe delivery of electricity through our

electricity network 1o your premises.
One UNIT of electricity is one kilowartt-hour (kWh)

The Efficient Use of Electricity Code of Practice “the Code” is One energy UNIT is consumed if an appliance with a power rating of 1000 watts (or
. . . 1 kilowatt) is switched on for 1 hour. A 500 watt appliance would consume the same
designed as a guidance for Customers on the efficient use amount of energy in fwo hours.

of electricity. It contains many simple and practical measures

The power rating plate on any electrical appliance tells you how much electricity it
that can have an immediate benefit in reducing your consumes in one hour, described in watts or kilowatts (1000 watts=1kilowatt or 1Kw). The

L higher the number of watts, the more expensive the appliance is to run.
electricity use.

You can measure how much electricity an appliance is using by multiplying the wattage

) ) o by the numiber of hours you use it. For example, if you use a 100 watt bulb for 10 hours,
Concern for the environment requires us to fake electricity you will have used one kilowatt hour (100 watts x 10 hours= 1000 = Tkwh = 1 unif).

efficiency very seriously. The environment benefits from less

pollution and you can get lower bills without reducing the

level of comfort and convenience in your home, E E E 5 O

This Code was compiled under the relevant conditions of the

distribution and supply licence under which we operate and
has been approved by the Authority for Electricity Regulation,

Oman, the industry regulatory body.
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